THE HANOVER INSURANCE GROUP AT A GLANCE

International
capabilities
through Chaucer,
a member of
Lloyd's of London

Local underwriting
authority and
expertise

Comprehensive
risk management
consulting and
responsive claims
service

Customized
coverages for
customers’ needs

New
technologies
portfolio of to create an easy
personal, business . . and rewarding
and specialty Delivering a World of Coverage insurance
insurance experience
solutions

Broad,

innovative

Specialty International

e Business owner's policy ® Property
e Commercial package e Industrial property e Casualty
policy ® Management liability * Marine
® Toys and valuables * Property * Professional liability e Political
e |dentity theft * General liability e Industrial risks e Aviation
e Workers’ compensation ® Marine ® Energy
e Umbrella e Technology
e Surety

e Excess & surplus

e Specialty programs

Introducing new coverages, entering new sectors and expanding our appetite to offer even more solutions

Track Record of Strong Performance
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Sources: The Hanover Insurance Group, Inc. 2016 Annual report, Fortune, A.M. Best, Standard and Poor’s, Forbes
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Agency Carrier of Choice Helping to Provide Peace of Mind
Every claim — no matter how big or how small — is important to us.
We give our policyholders peace of mind that we will be there
One of the most for them when something bad happens and every step along the
respected franchises way until their lives and business are restored.

in the independent
agency space

2,000,000

individuals and businesses insured worldwide

4,800

dedicated, locally-based professionals

150+

countries with policyholders

85%

of employees donate charitably through United Way

165+

years of delivering on our promises

@

Providing deep expertise,
with a focus on offering
value, tailored coverages
and a differentiated
experience

@

Harnessing the power
of data to drive
profitable agency
performance
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Partnering with 2,500 of
the finest independent
agents in the U.S.
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Source: The Hanover Insurance Group

Claims Service that's Second to None
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All products are underwritten by The Hanover Insurance Company or one of its insurance company subsidiaries or affiliates (“The Hanover”). Coverage may not be available in all jurisdictions
and is subject to the company underwriting guidelines and the issued policy. This material is provided for informational purposes only and does not provide any coverage. For more
information about The Hanover visit our website at www.hanover.com
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